SBC Cbjective VIIl, Pracedure 4
Reported Section 272{e){1) Senvice Category Resuits By Month

July 1, 2003 to June 30, 2005

IPmduct' - Entity - R R Sep-03 Oct-03 " Nov-b3 . Dec93- Jan-04 Feb-04 Mar-04 Apr-dd - May-04 - Jun-04
| | ]
0. 5 - Exchange Access
Mean Time to Restore
# of Hours Undil 95% Resiored after Trauble Reported
|
Missouri Volumes
Ds3 272 Affliates 2 Q 3 0 i} ] 0 2 0 0 t] 0
D353 BOC & Other Affihates 1] ¥ 3 | | 10 5 5 7 2 3] 4
DS3 Nonaffiliztes 9 ] 5 3 9 5 I 5 ) 2 7 3
D§i 272 Attikares 3 E] 3 2 7 3 5 E] 1 4 5 9
DSI BOC & Other Affiliates 1438 114 155 105 121 163 79 106 166 154 208 200
D31 Naonaffiliates 445 467 433 327 344 244 286 301 445 380 349 526
DS0 272 Affihates 0 0 0 1] 1] 0 0 0 a Q O 0
Dso BOC & Other Affiliates 15 29 19 14 29 5 pi) 14 18 20 30 20
psu Nonatfiliates 133 156 145 oe 12 106 122 124 172 150 151 178
Missouri Results
DS3 272 Affiliates NiA N/A 2 NiA NA Nia NiA 1 NiA NiA NiA NiA
DS3 BOC & Cther Affiliates N/A 7 3 1 2 5 7 8 4 [} 6 8
DS3 Nonaffiliates 4 3 4 7 8 3 4 | 7 1 3 2
Difference - Nonaffiliates less 272 Affiliates NiA N4 2 N/A ANiA N4 N/A ] N/A Nid N/A Ni4
Difference - Noraffiliates less BOC & Other Affiliates N4 - i 6 4 -2 -3 -7 3 -5 -3 -6
Ds1 272 Affiliates 9 4 5 3 ] 5 4 5 2 6 L) 14
DsI BOC & Other Affiliates 12 9 11 11 13 7 8 9 10 10 16 19
DS| Nonaffiliates i2 S i5 12 11 1! 8 9 16 9 18 16
Difference - Nonaffiliates less 272 Affiliates 3 5 i 9 5 & 4 4 § 3 12 2
Difference - Nonaffiliates less BOC & Other Affiliates 0 4 4 ! -2 4 # [ g -I 2 -3
DSOo 272 Aftiliates NA NA NiA NiA NiA NiA NiA NAA N/A NiA NiA NAA
Dso BOC & Other Affiliates 155 27 t4 10 10 13 10 13 11 19 i% 16
DSs0 Nonaffiliates 14 9 24 10 10 1 8 S 11 11 15 26
Difference - Nonaffiliates less 272 Affiliates N4 N/ Ned N4 N4 N N4 N4 oz N NA N4
Difference - Nownaffiliates less BOC & Other Affiliates =141 -8 0 [ & -2 -2 -4 & I -4 I
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SBC Dbjective VIl Procedure 4
Reported Section 272{e)1) Senvice Category Results By Month
July 1. 2003 to Juns 30, 2005

[Product Entity 0 T LT gl eds L Aug 4 - Sep-04 Oct-0d Nov-84 - Decdd . JandS Feb-05 - Mar05 Apr-05 - Mayd5 Jun05
| I \ | | ] | i ) | | i
Missouri Volumes
DS3 272 Affiliaics 0 0 0 0 i 0 0 NFA 1 NiA 2 NiA
D83 BOC & Other Affiliates 6 1 3 3 4 2 2 4 2 3 6 NiA
DS3 Nonaffiliates 5 3 2 3 3 4 9 7 10 14 4 N/A
D51 272 Affiliates 6 15 5 12 15 3 6 2 5 7 7 4
DSt BOC & Other Affilates 179 185 128 154 i48 120 166 94 121 150 172 2Ll
DS1 Nonaffiliates 666 537 401 488 425 kL 521 392 451 518 526 636
DSh 272 Affihates 0 1] Q 0 1] Q N/A N'A NiA NiA N/A NiA
D0 BOC & Other Affiliates 32 23 25 23 15 15 22 18 20 18 13 3n
DSO Nonaffiliates 182 182 130 3L 131 TS 122 100 128 99 102 134
Missouri Results
DS3 272 Aftiliates NA NA Nia NA N/A N/A NiA NiA 1 NiA 2 N/A
D83 BOC & Cther Affiliates 4 | 4 2 | 2 2 4 | 3 4 NiA
D53 Nonatfiliates 9 5 3 5 3 3 3 4 4 10 3 10
Difference - Nonaffiliates less 272 Affiliates N4 N4 A A4 Noed N4 ANA N7A 3 A ! A
Difference - Nonaffiliates less BOC & Other Affiliates 5 4 -1 3 £ 7 I g 3 7 -1 NA
DS1 272 Affiliates 3 19 I NiA 16 3 8 12 1 5 6 4
D31 BOC & Other Athhates i3 12 15 14 15 12 13 12 & 14 10 9
DS| Nonaffiliates 4 11 12 13 13 11 4 9 15 13 10 12
Difference - Nonaffiliates leys 272 Affiliates I -8 1 N -1 8 [ -3 5 4 4 &
Difference - Nonaffiliates less BOC & Gther Affilintes - -1 -3 -1 [ -1 I -3 7 -1 L £l
DSO 272 Adtfiliates NiA NiA N/A NiA NA NiA WA NiA NfA N/A N/A NiA
DS0 BOC & Other Affiliates 11 20 10 1 20 12 ¥ 30 16 9 21 92
DS0 Nenaffiliates 14 10 1l n 11 8 14 16 17 10 9 19
Difference - Nonaffiliates less 272 Affiliates /A Nid Nid N4 NA N/A NA AN/A N/A NiA N/A Nid
Difference - Nonafjiliates less BOC & Other Affiliates 3 -0 i 4 -9 -4 [ -I4 7 i -2 in
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SBC Objective VI, Procedure 4
Reportad Section 272{e)(1) Senvice Category Rasults By Month

July 1, 2003 to June 30, 2005

> Jul03 3:‘-AIg-03 ;oo Sep83 Feb-04 Mar-04 Apr-04 May-04 - Jan-04
| | | |
[
Missouri Volumes
rMc 272 Affiliates 91 6% 62 73 Al 73 65 6l 60 52 42 32
PIC BOC & Dther Affikiates 0 0 ] 0 0 0 0 5 0 0 0 0
PIC Nonaffiliates 34 37 45 34 29 3 4 21 . 36 40 36 13
LPIC 272 Affiliates 8% it 61 75 76 71 64 62 55 52 45 49
LPIC BOC & Other Affiliawes i3 £ 5 & 13 g iz 7 [ 1 15 4 7
LPIC Nonaffihates 23 21 15 22 23 22 22 s 32 PE] 19 29
Missouri Resulis
PIC 272 Affibatcs 189 139 214 122 121 142 45 69 24 21 24 22
PIC BOC & Other Affiliates N/A NiA NA NiA NiA NA N/A NiA N/A Nia Nia NiA
PIC Nonaffiliates 43 118 90 143 96 108 31 74 27 20 17 19
Difference - Nonaffitiates less 272 Affiliates -146 =2 -124 21 =25 -34 6 5 3 -7 -7 -3
Difference - Nonaffifiates less BOC & Other Affiitates NoA A At A A N N N4 N Nid N4 Nid
LPIC 272 Afftiliates 189 13% 214 122 140 142 45 47 24 21 24 22
LPIC BOC & Other Affiliates 124 164 55 0 121 4 04 12 22 23 17 14
LPIC Nonaftiliates 29 17 920 93 96 108 22 129 27 14 23 16
Difference - Nonaffiliates less 272 Affiliares -160 -122 -124 -29 -4f -34 -23 32 3 -7 -1 -6
| Difference - Nongffiliates less BOC & Other Affitiates -95 -i47 35 i4 -25 194 -42 116 B -9 [} -3
j |
Missouri Velumes !
DSL 272 Affiliates 3 3 3 2 7 3 5 3 | 1 4 3 9
DS1 BOC & Other Affitiates 148 114 138 105 121 103 9 108 166 154 208 200
DS1 Nonaffiliates 445 467 433 327 344 244 286 301 445 390 549 526
DS 272 Affiliates 0 0 4 ] 0 1] 0 0 0 0 1] 0
nso BOC & Other Affihates 19 29 19 14 29 i3 2 14 12 20 30 20
DSo Nonaffihates 133 156 145 101 12 106 122 124 172 150 151 179
Missouri Resukts
DSl 272 Affiliates 307 255 363 219 2.73 1.97 1.76 212 117 292 241 4.04
DS BOC & Other Affiliates 3.50 3.29 4.72 191 4.33 307 3.19 341 3.58 3.75 508 5.25
DS1 Nonaffiliates 3.65 330 523 3.57 .70 325 231 kN1} 3.37 3.6 471 455
Difference - Nonaffitinies less 272 Affitiates 0.58 075 .58 138 497 1.28 Li5 0.9¢ 2.24 .24 2.3¢ 0.51
Difference - Nonaffilintes less BOC & Other Affiliates 015 o.01 0.5¢ -0.34 -0.63 i -§.28 -£.3¢ .2t -0.59 -0.37 -0.7¢
DSO 272 Affiliates NiA NiA Nin NiA NiA NFA NiA NiA N/A N/A NiA Ni
Dso BOC & Other Affiliates 11.61 6.55 482 3.54 .81 4.01 3.65 3.79 380 3.94 580 4.69
Ds0 Nonaffiliates 3.77 3.19 575 3.76 316 3.51 2.66 254 340 314 4.80 543
Difference - Nonaffiliates less 272 Affitiates A Nr4a N/A N/ Ned N/A N/A N/d N/A NiA N4 NiA
Difference - Nonaffilintes loss BOC & Other Affiliates -7.84 -3.346 4.93 .22 | 045 -0.56¢ -0.99 -1.25 -t.48 -i. 8¢ -7.00 474
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SBC Objective VIli, Procedure 4

Reporied Section 272(e)(1) Senvice Category Results By Month

July 1, 2003 to June 30, 2005

Product ~ Enfity - Sep-04 - Oct0d - Novdd Deetd . JandS " Febd5 Mar-95 Apr-05 May-05 Jun-05
| ] | I | f
# of . Howrs Until 95% PIC ﬂs&&ﬂ D_.R_Sm .
i |
Missouri Volumes .
PIC 272 Affiliates 43 37 44 34 20 38 40 43 32 42 k]| 20
PIC BOC & Other Affiliates a ] 0 0 a 4] 0 0 [} 0 a 0
PIC Nonaftihates 29 19 21 13 17 10 14 15 22 25 16 1
LPIC 272 Affiliates 43 38 50 36 i) L) 46 45 49 43 ki) 21
LPIC BOC & Other Affiliates 13 12 12 8 b 7 10 7 i2 15 5 9
LPIC Nenaifiliates 17 9 1% 7 2 8 6 13 11 6 12 5
Missowri Results
PIC 272 Affi 27 13 18 2 14 18 26 66 27 67
ric BOC & Other Affifiates N/A NiA N/A NiA NA NiA N/A NiA NIA NiA
PIC Nonaffiliates 20 3 3 14 3 19 7 18 19 3
Difference - Nonaffiliates less 272 Affitiates -7 -9 -15 12 -i1 I -19 48 -3 -64
Difference - Nonaffiliates less BOC & Other Affiliates N/a N/A N NiA N4 N N/d NA N NA
LPIC 272 Affiliates 27 13 18 23 16 18 26 46 25 a7
LPIC BOC & Other Affiliates 25 2 17 3 2 19 10 19 3 3
LPIC Nonaffilates 20 7 11 19 3 4 4 14 27 2
Difference - Nonaffitiares less 272 Affiliates -7 - -7 -3 -13 -4 -22 -52 2 -H5
Difference - Nanaffiliates less BOC & Other Affiliates -5 5 -6 16 7 -15 -6 -5 24 -1
Il
27
Missouri Volumes
DSl 272 Affiliatcs 6 15 5 12 15 3 & 2 7 7 4
DS1 BOC & Other Affiliates 179 185 128 154 148 120 166 94 150 172 211
DSt Nonaffiliatcs 666 337 401 488 429 369 521 392 515 326 636
DSsO 272 Affiliates 0 0 0 0 0 0 0 0 0 0 1] 0
Ds¢ BOC & Other Affiliates 32 23 25 23 15 22 18 20 18 18 30
DSO Nonaffiliates 182 182 130 119 i3] 122 100 128 90 102 134
M i Results
DS! 272 Affiliates 1.95 194 417 5.59 4.96 388 7.55 2.93 2.37 219 1.92
DS BOC & Other Affifiates 443 4.00 4.30 N 536 449 3.57 351 3.40 4.16 3.36
DSi Nonaffiliates 519 161 4.03 3.98 N/A 4.49 3.51 4.02 3.97 &9 397
Difference - Nonaffitiates less 272 Affilintes 3.24 -0.33 -0.14 -2.07 NiA 9.61 ~4.04 1.09 1.80 1.71 204
Difference - Nonaffiliates less BOC & Other Affiliates .76 -0.48 -0.27 019 N 260 846 851 058 -8.27 0.6
DSO 272 Affiliates NiA NiA NiA NiA N/A NFA NIA NiA NiA
DS BOC & Other Aftiliates 4.86 4.69 364 3.74 383 4.03 4.09 418
D50 Nonaffiliates 4.76 1.63 197 1.76 N/A 4.43 326 360 4.60
Difference - Nonaffitiates less 272 Affiliates N/A NA N/A N/A Iz NA N/A NA NiA
Difference - Nonaffiliates less BOC & Gther Affiliates -0.18 -2.38 -0.72 0.12 NiA 064 -0.77 .48 242
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SBC Cbijective VIIl, Procedure 4
Reported Section 272(e)(1) Service Category Results By Month
July 1, 2002 0 June 30, 2005

Jul-83 - - 7 “Aug-D3 . Sep03 . Oct-03 . -Nov-03 Dec-03 Jao-04 Feb-04 Mar-84 Aprid .. May-04 C . Jendd”

\
Nevada Volumes
DS3 272 Affiliates 0 Q 1] 0 Q 0 Q 0 1] ! i 0
D83 BOC & Other Affiliates 4 i 0 0 k] 2 2 6 ) 3 8 2
Ds3 Nonaffiliates 7 4 il 16 L] 8 2 | 4 4 4 7
D51 272 Affiliates 0 3 6 3 [\ 2 6 5 @ I 3 5
DSI BOC & Other Affiliates 7 1 26 & 9 19 1L 12 21 23 23 13
Ds1 Novnaffilics 153 102 152 327 26 90 127 93 110 97 110 245
D30 272 Affiliates 0 0 ) 1 ¢ 0 0 0 0 q 1] 0
DY BOC & Other Affiliates 0 1 | 1 0 ] 1 1 2 |
DsJ Nonaffihiates 0 19 20 16 i) 0 14 12 26 12 22 16
Nevada Results
DS3 272 Affiliates NAA NiA NiA NiA NiA NiA N/A NiA NiA 100.00%% 100.00%% NFA
D83 BOC & Other Affiliates 100.00% 100.00% NiA NA 160,00 100.00% 100.00% 100 00%, 100.00% 100.00% 100.00% 1060.00%
DS3 Nonaffiliates 106000 160.00% 10000 100.00% 100.00% H00.00%: 100.00% 100.50%, 100.00% 100.000% 100.00% 100.00%
Difference - Nonaffiliates less 272 Affiliates N4 Nid NA N Nid N4 N/A Nid N4 0.00% 0.00% NiA
Difference - Nonaffiliates less BOC & Other Affiliates 0.060% 8.00% N4 N/A 8.00% 0.00% 8.00% 4.00% 0.00% 7.00% D.00% 8.99%
D51 272 Affiliates NiA 100.00% 100.00% TO0.00% NFA 100.00% 100.00% 100.00% 100.00% 100.00% 1G0.00% 100.00%%
DSl BOC & Other Affiliates 85.71% 9.91% 100.00% 100,00 100.00% 100.00% 100.00% J00.00% . 100.00% L00.00%% 100.00% 100.00%
D51 Nonaffiliates 98.69% 99.02% 100.00%, 97.25% 98.84% 97.78% 98.43% 100.00% F9.09% 97.94% 98.18% 100.00%
Difference - Nonaffiliates less 272 Affilintes N -0.98% 0.00% -2.75% N4 -2.22% -1.57% 0.00% -0.91% -2.06% -1.82% 8.00%
Difference - Nonaffiliates lexss BOU & Other Affiliates 12.98% 8.11% 0.00% -2.75% -1.16% -222% -L3M% 0.00% -0.91% -2.06% -1.82% 8.00%
DS0 272 Affiliates NiA NiA NiA 100.00% N/A NiA NiA NA NiA NiA NiA NIA
nso BOC & Other Affiliates NIA 1 (.00%% 100.00% 100.00%% 100.00% N/A 100.00% 100.00% 100.00% 100.00% 1 00.00% 100.00%%
DS0 Nohaffiliates 100.00% 1 C00%, 95.00% 93758 100.00% 1G0. %, 100.00% 100.00% 100,00% 100.00% 95.45%, 93.75%
Difference - Nanaffiliates less 272 Affiliates N/A N/A NA -6.25% A Nid ANiA NA NA N4 NA N/A
Difference - Nonaffiliates less BOU & Other Affiliates NA ¢.00% -5.00% -6.25% 0.00% NiA 0.06% 9.00% a.68% 0.00% -4.55% -8.25%
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SBC Objective VIII, Procedure 4
Reported Section 272{e)(1) Sarvice Category Results By Month
July 1, 2003 {6 June 30, 2006

Page 72 of 120

Product - Entity * - Ll e Sep-6d Oct-04 Nov-04 . . DecDd Jan-05 Feb05 . - Mard5 - Apr-05 May-05 Jun-05
| | ; f
.mn No.1-  Exchange Access
% Completed by Desired Due Date
|
Nevada Yolumes
D83 |272 Adfiliates 0 0 [ ] 0 ) 0 0 1 ] 0 0
DS3 _ |BOC & Cther Affiliates ] 0 | 5 4 3 2 5 2 2 i 0
DS3  |Nonaffiliates 7 0 ] ] 13 15 7 7 14 2 [ u
DSI 272 Adftiliates 1 3 12 3 ] 19 0 I 6 4 7 0
DS |BOC & Other Affilistes it 20 12 15 2 12 12 10 65 18 23 0
D8I |Nonaffiliats 165 89 125 95 177 306 234 B8 105 165 137 0
D5 272 Aftiliates 1 | 0 0 1] 0 Q 0 1] 0 0 [
D80 |BOC & Cther Affiliates 4 4 5 9 4 | 3 1 3 6 5 0
DSC__|Nonaffiliates 1 38 2 16 §0 64 18 20 16 20 13 0
Nevada Results
DS3 272 Adtihates N/A NiA N/A 100.00% NiA N/A N/A NIA | 100.00% FO0.00%% N/A 100.00%:
[BEX] BOC & Other Affiliates N/A NiA 100.00% 100.00%: 100.00%% 100.00% 100.00% 100.00% 100.00% 100.00" 1 00.00% 100.00%
Ds3 100.00% 100.00% 100.00% 100.00% 100.00% 106.00%, 100.00% 100.00% 160.00% 100.00% 100.00% 100.00%
Difference - Noraffiliates less 272 Affiliates /A NAd Rz 6.00% N/A N/A AiA NA 0.00% 0.60% 2 8.00%
Difference - Nonaffiliates less BOC & Other Affiliates NA NA 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.60% 0.00% 2.00% 2.00%
DSL__[272 Adfiliates 100.00% £6.67% 100.00% 100.00% 100.00% 100.00% NA 100.00% 100.00% 100.00% 71.43% 100.00%
DS!  |BOC & Other Affilincs 100.00% 100.00% 100.00% 100.00% 91.30% 100.00% 100.00% 100.00% 100.00% 100.00% 106.00% 100.00%
DSi Nona 160.90% 100.00% 100.00% 9K.95% 100.00%% 99.67% 98.72% 97.73% 93.10% 100.00% 06.35% 94.66%
Difference - Nonaffiliates less 272 Affiliates 0.00% 33.33% 0.00% -1.05% 0.00% 0.33% NA -2.27% ~L90% 0.00% 24.92% 5.34%
Difference - Nonaffiliates fess BOC & Other Affiliates 0.00% 8.00% 0.00% -L05% 3.78% -0.33% -1.28% 2.27% ~190% 0.00% -3.65% 5.34%
DSo 272 Atfihates 100.00% 100.00%% N/A NA NiA NiA N/A N/A N/A NA NiA NiA
DSo BOC & {rher Affiliates 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 83.33% 100.00% 100.00%
DS0_ [Nonaffiliates 100.00% 04, 74% 100.00% 100.00% 100.00%, 100.00% 100.00% 95.00% 93.75% 100.00% 100.00% 100.00%
Difference - Nonaffiliates less 272 Affiliaies 0.00% -5.26% NAA N/A NiA NiA NiA NA N/A NA N4 Nia
Difference - Nonaffiliates less BOC & Other Affilintes 0.00% -5.26% 6.00% 0.00% 0.00% 0.00% 0.00% -5.00% -6.25% 16.67% 0.00% 0.00%
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SBC Objective VI, Procedure 4
Reported Section 272(e){1) Service Category Results By Month

July 1, 2003 to June 30, 2005

Product. - Emthty 7 T L e % Jal03 - Asg03 G Sep03 Oct03 © - Novd' Dec-03 Jan04 . Febid - Mar04 - - Apr-d4 May-04 . Jundd
I | I
Nevada Yolumcs
DS3 272 Affiliates 0 0 0 0 9 ) 0 0 1] 1 1 q
D53 BOC & Other Affiliates 4 2 i} 0 6 2 2 [i] 5 3 & 2
DS3 Nonaffiliates 7 4 0 0 6 8 2z 1 4 4 4 7
D51 272 Affiliates 1] 5 L] 3 0 2 4 5 9 1 3 S
DS} BOC & Other Affiliates 7 I 26 ] 9 19 11 12 i 25 25 13
DS1 Nonaffiliates 53 102 152 327 85 A0 127 Ex) 119 97 e 45
DSo 272 Affiliates 0 0 ] | 0 0 ] Q Qa i) 0 a
DS BOL & Gther Affiliatey o I ! | ] 0 | | 2 1 L 2
Dso Nonaffiliates 0 1% 20 15 a 17 14 12 26 12 22 16
Nevada Results
0§83 272 Aftiliates Nia NiA NiA N/A NiA N/A Nia NiA NiA 0 0 NiA
D83 BOC & Other Affiliates NiA Q N/A NA NiA 0 0 0 ] 0 0 0
DS3 Nonattiliates (] {a ] 1] [ [ & [ o 0 [ 1]
Difference - Nonaffiliates less 272 Affiliates AN/ NAA Ni4 N/A NA N/A N4 NA Nid [ g NiA
Difference - Nonaffiliates less BOC & Other Affiliates N/A [ N4 NA NA [ f 0 [ g g 2
D81 272 Affiliates Nia a 0 o Y] Q 4 Q 0 ) [} \]
DSl BOC & Other Affiliates 2 | 0 0 4 0 0 0 0 0 0 ]
DS1 Nonaffiliaies [ 0 0 ] '] 0 0 a 0 a 0 1]
Difference - Nonaffiliates less 272 Affiliates ANJA & 4 [ 0 1] 1 [ [ [ I [4
Difference - Nonaffiliates less BOC & Other Affiliates -2 -F 8 0 0 /] 0 a8 & /] ] 1]
DS 272 Affiliates N/A N/A NA 0 NiA NiA NiA N/A N/A NiA NiA NiA
Dso BOC & Other Affiliates 0 1) 0 0 ] N/A 0 { g i} 0 0
DS0 Nonaffiliates ) ] a 0.02 0 ] 0 o 4 0 0 173
Difference - Nonaffiliates less 272 Affiliates Nid ANd Nid .92 A4 N4 N/4 N4 N4 NA NA N4
Difference - Nonaffiliates jess BOC & Other Affilintes L 0 ] 0.02 ] NA @ 0 [l ] /] 173
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SBC Objective VIli, Procedure 4
Reported Section 272{e)(1) Service Category Results By Manth
July 1, 2003 ke June 30, 2005

CJut04 .. Augd4 o Sepdd - Octgd © Novdd .- Decdd - Jand5. - FebdS Mar5. Apr-05 Mey-05 Junds

IP_L'Odllct'*::- Entity

; [ u | | T | — [

e

|
2T Exclnngg_Aecegs
# T Pe

! | [
Nevada Volumes [
DS3  [272 Affillates 0 0 0 | 0 [ [ 0 ! 1 | 0 2
DS} |BOC & Other Affiliates L 0 I 5 4 3 2 5 . 2 1 5
D33 Nonaftiliates 7 2 8§ ) 13 15 7 7 14 2 & 3
DS1 272 Affiliates i 3 12 3 6 19 0 1 ] 4 7 |
DSl BOC & Other Affitiates 1] 20 3z 16 23 12 12 10 63 18 23 37
D5I Nonaftiliates 163 19 125 95 177 306 234 8% 103 165 137 131
DSso 272 Affikates | | 0 1] 0 1] 0 0 i} {1 1] ]
DS0 BOC & Other Affiliates 4 4 3 9 4 I 3 1 3 6 3 25
DS0 Nonaffiliates 11 38 22 16 50 64 1% 20 e 20 13 11
Nevada Results
DS3 272 Affiliates NiA NiA NiA 0 NiA NiA N/A Nir 0 0 N/A i}
DS3 BOC & Other Affiliates 3 NIA 0 0 0 1] 1] 0 a 0 Qa 0
DS3 Nonaffiliates 0 Y 0 4 Q [ 0 0 0 0 Q 0
Difference - Nonaffittares lexs 272 Affiliates Nid N4 NiA f N/ N4 N4 NAA b ¢ NiA g
Difference - Nonaffitintes less BOC & Other Affiliates -3 NA [ [ [ g [ g ] [ 7 [
DSI 272 Affiliates 0 1 0 Q 4] 0 NiA 0 li] il 3 0
DSl BOC & Other Affihates Y 0 1] i} i [ Q ) 1] 0 0 a
DS Nonaffiliates 0 0 o i} 0 0 0 "] 0 0 0 H
Difference - Nonaffitiates less 272 Affiliates 8 -1 1 [ [ g Nid [ . ? [ -3 I
Difference - Nonaffiliates less BOC & Other Affiliates f g [ ] -7 7 /] [ ; g @ [} 7
i
|
Dse 272 Affiliates G ] NA NiA NiA NiA N:A NiA N/a NIA N/A NiA
Dso BOC & Other Affilates 4] 0 0 1] 0 1] 0 0 0 3 0 [\
DSQ Nonaffiliates 0 3 0 0 0 ] ] 0 3 q [ 4
Difference - Nonaffiliates less 272 Affiliates @ 3 Ni4 N/A N4 N/A N/A N4 Wz NiA Nd NiA
Difference - Nonaffiliates less BOC & Other Affiliates [ 3 4 [ a [ [ [ 3 -3 4 [
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SBC Objective VIli, Procedure 4
Reported Section 272(e){1} mmgom Category Results By Month
July 1, 2003 to Juna 38, 2005

- Feb-4- Mar-04 Apr-4 ‘May84 - Jun-id

“Ang03 " Sep03 - Oct03 " - Nov03 : - - Becdd

{Product - Entity -

0. 3.~ Exc e ACCESS .. s
—,.Em th m..-:ﬂ Order; nenaﬂ.&es ﬁ._. 8

4 of Days intil 95% of FOCS Sent
!
Nevada Volumes
DS3 272 Affiliates [ g 0 0 0 ] 0 1] 0 0 i} 0
DS BOC & Other Atfiliates 1 | 2 3 3 ! 10 6 0 2 1 Q0
D83 Nonaffifiates 6 6 3 6 5 6 2 0 3 6 £ 0
DS1 272 Affiliatcs 1] ] ] 1 0 Q 4] [( 0 0 0 ]
DS1 BOC & Other Affiliates 5 6 7 14 18 26 15 18 22 18 21 14
DS1 Nonaffiliates 104 134 128 7 84 gl 12 45 52 62 74 64
DS 272 Affibatcs 0 0 0 0 ] bl 0 ( q 1] 0 a
D8O BOC & Other Affiliates 2 0 2 1 ] | 3 i) | 3 2 4
S0 Nonaffiliates 17 0 16 27 0 13 \7 14 8 15 20 18
Nevada Results
DS3 ﬂnﬁﬁ_ﬁﬁm NiA N/A NiA NiA NiA Nid NiA NiA NiA NiA NiA NiA
DS3 BOC & Other Affiliates | | | 1 1 1 2 5 NiA 1 4 NiA
DS3 Nonaffiliates 2 8 2 3 7 L | 1 10 4 4 3
Difference - Nonaffiliates less 272 Affiliates N/4 N4 N4 NA Nid N/ N/ NFA N/A N/A N/A N
Difference - Nonaffiliates less BOC & Other Affiliates 7 7 1 2 L] ] -7 -4 NAA 3 [ NiA
D51 272 Aftiliates NiA NiA N/A Nis NA N/A NIA NiA - NiA NiA N/A NIA
DS BOC & Other Affiliates 1 7 2 11 4 4 1 3 1 | 2 i
DSt Nonaffilates 2 2 2 2 2 3 | 1 1 I 2 2
Difference - Nonaffiliates less 272 A { ffiliates A NiA A Nid N4 /A N/A N4 N/A N/A NA N/A
Difference - Nonaffiliates less BOC & Other Affiliates I -5 [ -9 -2 -1 [ -2 [ [ g i
DSE 272 Affiliates NiA N'A N/A NiA NiA NIA N/A NiA NiAa NiA NiA NiA
DS0 BOC & Other Affiliates | Ni | 1 NiA i 1 NA 1 1 1 3
DS Nonaffiliates | | | | i g 1 | | | 2 5
Difference - Nonafjiliates less 271 Affifiates NA N NiA NeA NiA A . N4 NA N/A NA
Difference - Nonaffiliates less BOC & Other Affiliaies ] N4 4 4 N 7 ] | 1 [ 7 2
I
4 of 6 Hoar Periods 1 95% PIC Changes u!ﬁﬁxag& 2
i
Nevada Yolumes
272 Affibanes 12272 1,633 +.341 1,001 3854 99 2,008 3482 1,193 432 339 250
BOC & Other Affiliatcs 0 0 ] bl [f] q q 0 i) 0 0 a
Nonaffiliates 5,610 4,797 4,420 4,024 3921 3,164 3,325 2,752 2881 2.693 2,774 2,609
Nevada Results
272 Affiliates. 6 2 3 2 | 1 2 2 2 1 2 2
BOC & Other Affiliates 0 0 0 0 i} 1] g 0 0 1] 0 G
Nonaffiliates 2 1 ¥ | | 1 i 1 1 1 1 2
Difference - Nonaffiliates less 272 Affitiates -4 -1 -2 -1 [4 8 -1 -1 -1 f - 7
Difference - Nonaffitiares less BOC & Other Affilintes 2 I 1 1 ! 1 i 7 ! ) i 2
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SBC Cbjective VI, Procedure 4
Repartad Section 272{e 1) Senice Category Results By Monih
Suly 1, 2003 to June 30, 2005

_w:x_..s -LEnfity o 2] Sep84 . Oct-04 Nov.4 Deciid Jan-05 . Feb-0s Mar-95 Apr-0% May-f15 ° Jun-iis
| i | ] i |
"No, 3 - Exchange Access .- . p
Time to Firm Order Confirmation (FOC) : Lo
#af Days sntil 95% of FOCs Sent S0
N L
Nevada Volumes i I
DS3 272 Affihates 0 0 1] 0 0 i} L] 2 4 0 [ 0
DS3 BOC & Other Affiliatcs Q 0 1 2 2 3 3 1 2 0 4 3
DS3 Nonaffiliates 1] ] 5 ] 7 3 3 14 & 0 0 2
DS1 272 Affiliates 1 2 2 | 4 5 5 [ 3 3 t !
DS1 BOC & Other Affiliates 12 21 19 28 25 12 12 19 2 19 19 14
DS1 Nonaffiliates 90 96 73 69 17 66 66 44 74 53 7R 63
D50 272 Affiliates a 0 i) 0 1] Q 0 0 1] 1] i 0
DS0O BOC & Other Affiliates 3 2 i 3 4 1 I 2 1 1 6 1
DSsa Nonaffiliates 13 18 19 7 9 9 9 9 | 12 24 15 6
Nevada Results
DS3 272 Affiliates Nina NiA NIA NA NiA N/A NA NiA N/A NiA NiA NiA
D53 BOC & Cther Affiliates NiA NiA 1 5 2 3 NiA 3 { N/A NiA 1
DS3 Monaffiiates i 25 i 2 3 1 4 25 1 1 3 3
Difference - Nonaffiliates less 272 Affitiates N/A N4 Nid NiA N4 N/A N4 N4 NA N/A N/ N/A
Difference - Nosaffiliates less BOC & Other Affiliates ANiA N ] -3 7 -2 N/4 22 i NiA NA 2
D51 272 Affikates ! i i ! ! ¢ J ] 1 1 1 1
DSl BOC & Other Affiliates 2 1 1 2 1 1 1 2 ! 1 1 4 2
DS |Nonaffiliates 1 1 ] 1 1 1 ] 3 1 1 ]
Difference - Nonaffiliates less 272 Affilines 9 [ [ [ [ @ [ 4 I 2 2 [ 2
Difference - Nonaffiliates less BOC & Other Affiliates -4 0 0 -f 4 [ ¢ - 2 9 -3 -7
DS 272 Affiliates NiA NiA NiA NiA NiA N/A N/A N:A NA NiA Nia N/A
D50 BOC & Cther Affihates | 1 1 i i 1 1 ] \ 1 | i 1
DS Noraffihates i 2 | 2 3 | 2 I 1 2 (] [
Difference - Nonaffiliates less 272 Affitiates NiA NiA N/A N N %) N4 Lz N/A N/A Nia N:d
Difference - Nonaffiliates less BOC & Other Affiliates [ I 0 H 2 [ I ] ] 1 ¢ I
Time frim PIC Change Request to Impkentation : :
# of & Hour Periods to 95% PIC Changes Implemented -
T ) — T =T
Nevada Yolumes
_Num Affiliates 363 56 il 114 247 112 128 34 97 39 113 80
1BOC & Other Aflisies 0 0 [} 0 ) 0 v 0 0 0 a 0
Nonaffiliates 3350 1,750 1,591 1,387 1,235 1,337 1,257 1,593 | 1,943 905 1.086 2,132
Nevada Results
(272 Aftiliates 2 ! I L 1 2 2 2 i ] L 2
BOC & Other Affiliates 0 0 0 1] 0 0 '] ] 0 9 1] 1]
Nonaffiliates i 2 i) 1 1 2 ! i | { 1 ]
Difference - Nonaffifiates less 272 Affiliates -1 i 7 [ o ] -1 -1 0 g & -7
Difference - Nonaffiliates less BOC & Other Affifictes 7 2 _y 2 7 7 2 I 7 [ i i 7
]
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SBC Cbjective VI, Procedure 4
Reported Section 272(e){1) Service Category Results By Month
July 1, 2003 1o June 30, 2006

Prodact - Entity w0 8 ~Augd3 . . Sep03 Det-03 Nov-03 Dec-63 Jan-04 Feb-M Mar-04 Apr-84 - May-04 Juo-84°
| | I
C No. 5.- Exchange - E - =
Mean Time to Restore:: :
4 of Hours Until 95% Restored after Trouble Reported.
[
Nevada Volumes
D53 272 Affiliates 0 0 0 0 0 0 Q 0 0 Q 0 0
DS3 BOC & Other Affiliates 0 1] 0 1] 0 0 H 0 2 Q 0 2
D53 Nonaffiliatcs o 1 0 0 0 0 1 3 0 0 | o
DS) 272 Affiliates | | 0 0 0 0 Q T ] 0 0 2
D51 BOC & Other Affiliates 7 7 2 7 8 2 ] 5 8 L} 4 4
DSl Nonaffikates 3% 32 26 3% a2 30 27 27 29 56 26 51
DS0 272 Affiliates v | 0 0 0 0 ) Q 0 ] " 0
DSO BOC & Other Affiliates | | 2 2 1 1 2 5 1 2 4] 0
DsoO Nonaffiliates 23 12 12 6 9 14 25 11 15 19 14 1%
Nevadz Results
DS3 272 Aftiliates NiA NIA NiA NiA NiA NiA N/A N/A NiA NiA A N/A
D33 BOC' & Other Affiliates NiA N/A NiA N/A NiA N/A 6 N/A 1 N/A NA 2
D83 Nonaffiliates N/A N/A NiA NiA NiA N/A 2 7 N/A N/A
Difference - Nonaffiliates less 272 Affilines Nid N/A Nid A N4 N4 NiA N4 NiA J N4
Difference - Nonaffiliates lexs BOC & Other Affiliates N/ A N Nid NiA N4 - Nia NA N4 N/
D51 272 Affiliates 4 | NiA NiA NFA NAA 4 N/A N/A NiA 4
D81 BOC & Other Aftiliates 10 18 12 10 2 4 22 10 13 3 18
DS1 Nonaflihates G 15 1% 12 24 15 8 19 9 7 11
Difference - Nonaffitiates less 272 Affillates 5 14 A NiA N4 N/A 4 N/A AA Nid 7
Difference - Nonaffiliates fess BOC & Other Affiliates -7 -3 & 2 iz i -I4 ¢ - 2 -7
DS 272 Affiliates A | NiA NiA NA NiA N/A A NiA Nia
DSo BGC & Other Affilates 4 5 3 ] 7 & 2 g NiA NiA
Dso Nonaffiliates 7 13 7 7 13 22 27 11 9 58
Difference - Nonaffiliates leys 272 Affiliates Nea iz N4 NiA Nid NA ) NA NA N/A
Difference - Nonaffiliates less BOU & Other Affiliates 3 £ 4 i [ 4 4 25 2 NA AN/
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SBC Objective ViIl, Procedure 4
Reported Saction 272(2){1) Service Catagory Results By Month
July 1, 2003 to June 30, 2005

Dec-04 Jan-05 Feb-05 Mar-05 . Apr-@5 May-05 ° . Jun05
|
Nevada Volumes
Ds3 272 Affiliates Q O 0 0 Q0 1] ] 0 0 0 0 0
D33 BOC & Other Affiliates 1 2 0 0 Y] 2 3 1] 0 ] 0 0
Ds3 Nonaffiliates 0 2 2 0 | 1 1 0 0 0 Y 0
DS1 272 Affilates 1 1] 3 1 2 0 2 3 i) | 1 0
DS1 BOC & Other Affiliates 7 10 2 10 ] 5 6 & 3 2 6 12
DSt Nonaftiliates 34 53 46 [ 53 33 47 28 47 4 54 32
DS0 272 Affiliates | 0 a 0 0 0 0 0 0 0 0 0
DSs0 BCGC & Other Affiliates Q 0 0 0 | Q | u 4 1 1 |
D350 Nonaffiliates 23 25 19 13 11 2 16 i) 7 5 & 7
Nevada Results
D53 272 Affiliates NiA Nit NIA N/A NiA NiA NiA NA N/A N IA NA
D53 BOC & Cther Affiliates 2 16 NiA N/A NiA 2 5 NiA NAA NiA N/A N:A
DS3 Nonaffiliates NiA 3 2 N/A 1 1 | 1 NA 3 NiA 2
Difference - Nonaffitiates less 272 Affitiates N4 Nid N4 Nid N/ NA N4 NiAd N/A Nid NA A
Difference - Nonaffifiates lexs BOC & Other Affifiates A -7 N A4 N4 -7 -+ Aid Nid N4 Lz NA
DSl 272 Affilates 4 NA 15 2 6 NiA 5 2 N/A 2 2 NiA
D51 BCGC & Other Affiliates & 9 2 12 9 6 L) 9 3 7 G 9
DS1 Nonaftiliates 10 17 11 14 7 9 g 9 12 9 9 13
Difference - Nonaffiliates Iexs 272 Affiliates [ NiA -4 12 i NiA 4 7 A 7 7 NA
Difference - Nonaffiliares less BOC & Other Affiliates 4 8 ? 2 -2 3 3 4 ¢ 2 [ 4
DSo 272 Affilates 3 INA NiA A NiA Nia NA Niay NiA N/A NiA NA
DS0 BOC & Qther Affiliatcs NiA NiA NiA NiA 1 NiA 3 N/A 4 7 2 1
DS0 Nonaffiliates ] 16 4 7 16 g 13 14 9 2 9 9
Difference - Nonaffiliates lexy 272 Affiliates 3 NiAd NA NA Nid NiA MNiA Nid N/A N4 NiA N4
Difference - Nonaffiliares fess BOC & Other Affifiares NA N4 NiA NA Is NA I N4 5 -5 7 8
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SBC Chjective VI, Procedure 4
Reported Saction 272{e)(1) Service Category Resuits By Month
July 1, 2002 to June 30, 2005

Sep-03 03 . Nov-D3 Dec-03 Jam04 - Feb0d4 . Mard . Apr-0d . - Maydd Jun-04
| | | i ! i | ]
[ | ! | _| 1
Nevada Volumes ! l ' !
—
PIC 272 Affhates o | 2 9 2 0 0 i [ 0 i [ [ 0
PIC_ [BOC & Other Afiiliates 0 0 0 0 o 0 o | 0 T [ 0 0 0
PIC__ |Nonaffiliats 0 0 ] 0 0 0 0 0 0 0 0 0
LPIC___[272 Afiliates 0 ] 0 2 0 [ _{ 1 0 i ! [} i v
LPIC  |BOC & Other Affliawes [ 1 0 0 0 0 0 0 _L 0 0 0 0
LFIC _ |Nonaffiliates 0 0 1 0 i 1 0 0 0 0 [} |
Nevada Results T
PIC 272 Affilintes NiA i [ A 2 Nid, MiA 4 NA | 15 NiA 1 NiA
PIC_ |BOC & Other Affiliates NeA NiA NiA NiA NA N/A, NIA NA | WA NiA NA NiA
PIC___ |Nonaffiliates NiA NiA i NiA NiA NiA N/A NiA | NiA NiA N/A N/A
Difference - Nonajfiliates less 272 Affiliates A A [z Wi N4 Nid A NiA N NiA NiA NA
Difference - Nonaffiliates less BOC & Other Affiliates N/A AA N NiA NA N NA _{ Nid Nid N/A NiA NeA
LPIC __ |272 Affiliates NiA i NiA 2 NiA N/A 4 NiA NiA ] N/A
LPIC  [BOC & Orher Affiliates NAA ] NiA NiA N/A NiA NiA NA NiA NiA NiA NiA
LPIC _ |Nonaffiliates NiA NiA 1 NA NiA 3 NiA NiA N/A NiA NA 1
Difference - Nonaffiliaies less 272 Affiliates Nid Wz NA Aid N N/A N/A N/ N/A Nid N/A 5 Nia
Difference - Nonaffiliates less BOC & Dther Affiliates N4 N4 A NA Nid 7 Nid NA [ na Nid NiA NA
] L
T ] — B ]
Nevadz Volumes
DS| |272 Affilistes 1 1 i [ 0 0 0 ] [ 0 0 [} 2
DSI__|BOC & Other Affiliatcs 7 7 2 7 8 2 3 5 8 6 4 4
DST__ |Nonaffifiates 39 32 2% 3B 32 0 | 27 | 27 | 29 56 6 51
DSO 272 Affiliatcs 0 0 0 0 [ 0 0 0 | 0 0 0 0
DSO__ [BOC & Other Afiliates 1 1 2 2 ] 1 2 5 1 2 0 0
DS0___|Nonaffiliates 23 12 12 6 9 14 25 : il 15 19 ¢ 0
Nevada Resalts 1 r
DS|  |272 Affiliates 3.05 015 NiA NA NiA NiA NiA 122 NiA NiA NiA 217
DSI _ [BOC & Other Affiliates 436 217 6.68 6.96 10.07 411 278 766 | 44 506 | 2358 525
DST__ [Nanaffiliates __F .42 500 [ am 14 457 TS LT T 4469 373 a7l
Difference - Nonaffiliates less 272 Affiliutes 0.77 486 N A A Nid WA ~0.12 A Ad A7 1.54
Difference - Nonaffiliates less BOC & Other Affiliates -0.74 -3.18 -1.97 -2.92 -5.58 314 L&5 -4.56 | 2.90 -0.37 .65 -1.5¢
| ﬂ
DSO | 272 Aftiliates NiA 053 N/A NiA NA NiA NeA WA | NA NiA N/ NiA
DSO_ |BOC & Other AfFiliates 312 438 [ 23 1 a3 622 1623 | 824 430 | 1.93 5.98 NiA NiA
DSO | Nonsffiliaws 282 436 316 314 548 462 616 | 734 4.1 386 335 771
Difference - Nonaffilintes less 272 Affilites NA 3.43 Nid N/A Nid N4 A Iz T N4 N/A N/A NA
Difference - Nongffilintes less BOC & Other Affiliates -6.3¢ .52 0.86 -Lod .74 -f1.61 -2.08 3.04 [ 2.48 [ -2.72 N4 ]
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SBC Objective Vi, Procedure 4

Reported Section 272{e)(1) Sarvice Category Results By Month

July 1, 2003 to June 30, 2005

o AR i Sepdd o Oeeld Nov-04 - Decfd . - Jaud5 - - FebdS Mar05: -©  Aprd5 - Mayd5 Jun-05
| ] _ | | | i i
| | |
Nevady Voluines I | r [
PIC_ [272 Affikiatcs i | o i I3 0 [0 [ ) [ 0 3
PIC BOC & Other Affiliates 0 0 0 [ [ 1] 0 0 [ ]
PIC Nonaffihates 1 | 1] 1 | 2 0 i) b} 0 0 0
LPIC__ |272 Affiliates 1 D 1 ] | 3 [l 0 0 y 0 0
LPIC _ [BOC & Other Affibates 0 0 ¢ 0 0 [ 0 0 ) 0 0 [
LPIC Nonaffiliates | 1 1] ] 1 0 0 a i 0 4} 0 4] a
Mevada Results J ‘
PIC__ 1272 Affiliates I NAA | 2 L1 4 NiA 1 | 2 2 NiA 2
PIC__ |BOC & Other Affiliates NA NiA N/A N/A NiA NA | NA NA | NA NiA NiA NiA
PIC  [Nonaffiliaws ! 3 NiA 4 1 1 3 2t ] 10 4 21 2
Difference - Nonaffiliates less 272 Affiliates g A/A NA 2 I 3 NA 20 8 2 Nid 21
Difference - Nomaffitiates less BOC & Other Affiliates NiA Nid NA NA NA NA NA N/A NA Iz N/A NA
LPIC _|272 Affiliates 1 NiA i 1 i 4 Nia 2 N/A 2
LPIC___ |BOC & Other Affiliates NiA NA N/A ; NiA N/A NiA NiA N/A
l: LPIC Nonaffiliates ) 3 NiA Nia 3 2 21 23
Difference - Nonaffiliates less 272 Affiliates 1 N4 N4 N4 NA [ ﬂ N4 2
- Difference - Nonaffifiates fess BOC & Other Affiliates NAd | N4 AiA NA NA
|
verage # of Hours to Clear Network Tro .
] | ]
Nevada Volumes l ]
DSI__ [272 Afflliates [ 3 E | 2 O 2 1 ] 0
DS} |BOC & Oher Affiliates 7 in 2 4{ 10 8 5 6 2 3 12
DSI1 Nonaffiliates 34 33 46 68 53 35 4‘ 47 44 54 32
[
DSD [272 Affiliates 4' i ) 0 0 o 9 D ) f) 0
DSO__JBOC & Other Affiliates \ 0 0 \ 0 0 | 0 I i 1 ]
DS |Nonaffilites [ 0 | 0 0 1 0 16 5 [l 7
Nevada Results
D81 272 Affiliates 7 Nia .64 133 516 NA 3.91 192 Li7 NiA
DSL  |BOC & Other Affiliates 351 10,07 1.08 4.62 38 360 245 3.58 1.12 5.48 4.54 4.35
DSI_ |Nonaffiliaws 6.43 457 4.0 495 | NiA NiA 166 302 | 402 | 396 337 431
Difference - Nonaffilintes less 272 Affiiates | 398 NA 464 3.62 Nid N4 -0.22 188 | w~A 204 | 2 [z
Difference - Noraffiliates less BOC & Other Affiliates 2.92 -5.50 292 033 Nid 2 124 955 | 190 -1.53 -LI6 -0.33
| |
DSO__ 272 Affiliates 263 | NiA | NA NeA NiA NiA NiA NeA | NiA Wity NiA NiA
| 050 |BOC & Other Affibies NA 622 NiA N/A 0.65 N/A 2.83 NA 261 6.92 1.48 0.60
D50  |Nonaffiliates 356 548 1.84 M NiA NiA 489 336 | 3.40 108 4.46 405
Difference - Nonaffiliates less 272 Affiliates 0.93 iz NiA ~A N A Avd NA 7] NA NA A
Difference - Noraffifiates fess BOC & Other {ffiliates i -, 74 N4 1 v L] A 2.45 Nid | .79 _\ -5.83 2,98 345
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SBC Objective VI, Procedure 4
Reported Section 272(e){1} Senice Catagory Results By Month
July 1, 2002 to June 30, 2005

Product - Entity: o 70 e e T LT T Julkdd | Awpedd " Sep-03 Oct03 =27 Nov03 © “Dec3 Jan-04 Feb-i4 Mar-04 Apr-84 May-04 Jun-04
! i | [ ! [ | i |
Successful Completion According te
% Completod by Devired Dise Date
]
Ohio Volumes
DSs3 272 Affiliates 1] 1 2 1 i} 2 I 1 1
D53 BOC & Other Affiliates. i 1] 0 1 3 7 2 0 3
DS3 Nonafiliates 123 73 £2 71 5l 14 85 0 14
DS 272 Affiliates 1 3 3 15 3 21 21 30 27
DS BOC & Other Affihates 97 30 37 25 22 76 35 35 68
DS Nonaffiliates I_ 1,711 1,317 1,281 1,319 1,640 1,766 1,678 1,563 1,767
DSso 272 Affiliates 1 [( 1 0 0 ] i} a
DSo BOC & Cther Affiliates 7 0 0 0 0 o 4 0 0
DSGJNonafﬁlialcs ! 233 L) 0 i ] 0 0 0 0
Ohio Results,
DS3 272 AfBliates NiA 100.00% 100.00% 100.00% NiA 100.00%% 106,00 100. 0%, 10000
DS3 BOC & Other Affiliates £8.89% N/IA NAA 100.00% 100.00% 100.00% 180.00% Nia 100. (K
D53 Nonaffiliates 100.00% . 100.00% 97.56% 97.18% lDOOO%;L 1100 100.00% 97.06% 100.00%
Difference - Nonaffiliates less 272 Affitiates R N/A 5.00% -2.44% -2.82% 1z | ase% 0.00% -2.94% 0.90%
Difference - Nenaffiliares less BOC & Other Affiliates 1i.11% A N4 -2.82% 0.00% | oo 0.00% oz 0.08%
D& 272 Affiliates 9M0.91% 100.00% 66.67% R6.67% 96.77% 100.00%. 95.24%, 96.67% 96.30%
DSl BOC & Other Affiliates 8351% 100.00% 94.56% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
DS1 MNonatfiliates T 97.19% 96.74% 96.10% 94.31% 97.74% 97.85% 98.15% 93.54% 94.68%
Difference - Nonaffiliates fess 272 Affiliates 6.28% -3.26% 29.43% T.64% 0.97% -2.15% 2.91% -3.13% -1.62%
Difference - Nonaffiliates less BOC & Other Affiliates 13.68% -3.26% 131% -5.69% -2.26% -2.15% -1.83% -6.46% -5.32%
DS§Q 272 Affiliates 100.00% N/A NiA 100.00% NiA NiA N/A NiA NiA
DS0 BOC & Quer Affikates 71.43% NiA NIA NiA NA NiA NiA NiA NiA
D30 Nonaffiliatcs 97.42% 95.61% B7.58% 96.17% 96.77% 94.21% 95.00% 84.21% B86.45%
Difference - Nenaffitiares less 272 Affitiares -2.58% N4 Nid -3.83% N4 NA N4 Nz oz
Difference - Nonaffiliates less BOC & Other Affiliates 23.99% Nid N4 MNiA NiA [ NA NiA NiA Nid

NOTE: Cctober 2003 was the first month that section 272(e){1) measuras were reported for Ohio. Page 810of 120
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SBC Objective VIil, Procedure 4
Reported Saction 272(e){1) Servica Category Results By Manth
July 1, 2003 to June 30, 2005

V-u.ea . Dec-04 Jan-015 Feb05 Mar-05 Apr5 May-05 Jan-05
! |
f [ |
Ohio Volumes )
Ds3 272 Affiliates 7 4 3 5 2 Ll 4 R 3 4 3 3
D53 BOC & Other Affiliates 2 7 i2 16 17 16 1 12 27 19 12 25
Ds3 Nonaffiliates 17 23 140 78 1R 110 122 187 156 172 13 16
Dsl 272 Affilates 56 25 29 33 25 23 15 23 29 13 33
DS BOC & Other Affiliates 48 159 135 220 21 238 154 231 183 246 277
DS Nonaffiliates 2,062 1,726 1,781 1,900 1,567 2,203 2.238 1,889 2.300 1,927 1,836
D50 272 Affiliates 0 i) ! il 0 0 9 ] 0 0 0
DS0 BOC & Other Affiliutes ] [} 22 3 g 20 168 15 25 47 53
D50 Nonatfiliates 0 0 135 230 171 127 ¥ i35 el 67 105
Ohio Results
DSs3 272 Affiliates 100.00% 100.00% 160.00% 100.00% 106.00% 100.00% 100.00% 100.00% 100.00% 100002 100.00% Sob?\aH_
DS BOC & Other Affiliates LOKLO0%n 100.00% 100.00% 100.00% 100.00% 100.60% 100.00% 100.00% 100.00% 100.60% 100.00% 100.00%
Ds3 Nonaffiliates 100.00" 100.90% 100.00%% 160.00% 100.00% 96.49% 100.00% 100.00% 100.00% 100.00%% 100.00% 190.00%
Difference - Nonaffilinies less 272 Affilfaes @.00% 0.08% ¢.00% 0.06% 0.00% 3.51% 0.00% 0.00% 0.60% 8.00% 0.60% 9.00%
Difference - Nonaffiliates less BOC & Other Affiliates 2.60% 0.06% 0.00% 0.00% §-00% -3.51% 9.00% 0.60% 0.60% 0.60% 0.00% 0.00%
] 272 Aftiliates 96.88% 9%6.43% 100.00% 96.55% 90.91% 100.00% 100.00% 100.00% 95.65% 96.55% 80.00% 03.94%
DBS1 BOC & Other Affiliates 100.00% 100.00% 96.23% 96.30% 92.27% 94.79% 92.02% 97.94% 98.70%% 99.46% 98.37% 9711%
DSl Nonaffiliates 97.11% 97.19% 97.45% 97.53% 9R.68% 97.8%% 98.28% 98.03% 58.68% 97.96% 98.39% 97.71%
Difference - Nonafjiliates tess 272 Affiliates 0.23% 0.76% -2.5%% 0.98% 7.78% S211% -1.72% -1.97% 3.02% 1.40% 18.39% 3.77%
Difference - Nonaffiliates less BOC & Other Affiliates -2.89% -2.8i% 1.22% 1.23% 4-41% 3.011% £.26% 0.79% B02% -1.50% 2.02% 0.60%
D50 272 Aftiliates NiA NiA 100.00% NiA NA NiA N N/A NiA NiA N/A
Ds0 BOC & Other Affiliawes NiA NA 100.00% 84.62% #7.50% 100.00% 9%.07% 100.00% 100.00% 94.12% 94.34%
DsO Nonaffiliates 94.27% 93.22% 94, 54% 97.03% 100.00% 96.85% 98.70% 54.81% 96.04% 100.00% 96.33%
Difference - Nonaffiliazes lexs 272 Affitiates N/A N -5.16% NiA NA N4 N N A NA
Difference - Nonaffiliates less BOC & Other Affiliaies N _ N/A -5.16% -5.22% 12.41% 12.58% -3.15% -0.37% _ -5.19% -3.96% 5.88% 1.99%
[— —fpuern _ _

NOTE: Oclober 2003 was the first month that section 272{e)1) measures were raported for Ohio. Page 82 of 120
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SBC Objective VI, Procedure 4
Reported Section 272{a){1) Service Catagory Results By Month
July 1, 2603 to June 30, 2005

i Amg 03 Sep-63 - Qct-03 . ‘Nev-g3 . . Dec03 Jan-04 Feb-04 Mar-04 - Apr-04 May-04 Jun-04
!

|
Ohio Volumes .
D53 272 Affikates 0 1 2 1 0 2 i | 1
D53 BOC & Other Affiliates 0 1] i 7 2 a 3
DS3 Nonaffiliates 123 73 82 7l 31 114 95 102 114
DS1 272 Affikates 1 3 3 15 3l 21 21 30 27
DS| BOC & Other Affiliates @7 30 37 25 22 76 35 35 68
DS1 Nonaffiliates 1,711 1317 1,281 1,319 1,640 1,766 1678 1,563 1,767
DSO  |272 Affiliates ] 0 0 | ] | 0 0 0 0
DS0__|BOC & Other Affiliates 7 0 0 [} [} 1 0 o 0
DSso Nonaffitiates 233 0 124 339 186 190 220 152 273
Ohio Results
D83 272 Affiliates NiA 0 1] NiA 1] NiA NAA N/A NiA
Ds3 BOC & Gther Afliliates b NA MNiA 0 0 Q 1] NiA 1]
Ds3 Nonaffiliates 0 0 0 0 i 0 Q o 1]
Difference - Nonaffitiates less 272 Affiliates ANA [ ] N4 & N/A NiA Nid NA
Difference - Nonaffiliaws less BOC & Other Affiliates -6 A Nid [ [ [ 1 N4 4
DS1 272 Affiliates 16 0 6 3 5 0 [ 0 0
DS BOC & Other Affiliates 39 0 3 0 0 0 0 [t} &
D31 Nonaffiliates 0 Q 4] 2 0 1] 0 2 2
Difference - Nonaffiliates less 272 Affifiates -16 ¢ -6 - [ [ [ i 2
Difference - Nonaffiliases less BOC & Other Affiliates -39 [ -3 2 [ g 1 2 2
DSO 272 Affiliates il NiA Nia 1] NiA : NAA NiA VA Nit
DS{ BOC & Other Affiliates 20 N/A N/A NA NiA ‘ N/A NiA NiA NiA
DSO__ |Nonaffiliates 0 Q 0 0 o | 3 © 19 7
Difference - Nanaffiliates less 272 Affiliates i [ NA A [ Ned [z Nid N/A AA
Difference - Nonafjtliates less BOC & Other Affiliates -20 N NA NA faide) ' N/ N4 N4 NiA
I ;

NOTE: October 2003 was the first month that section 272(e)(1) measures were reperted for Ohio. Page 83 of 120 Attachment A-2



SBC Objective VIIl, Procedure 4
Reportad Section 272(2)(1) Service Category Results By Month
Juty 1, 2003 1o June 30, 2005

< Oetd Nov-od ‘Dec-t4 Jands Feb95 - ° Mar-05 Aprds © Muay-05 Jun-85
] ]
S
Ohie Volumes
D83 272 Affiliates 7 4 3 5 2 8 4 8 3 4 3 3
DS3 BOC & Other Affiliates 2 7 12 16 17 16 11 12 27 19 12 25
D53 Nonaffiliates 117 123 140 7R 128 119 122 187 136 172 113 16
D81 272 Affiliates 32 56 25 25 33 25 23 15 23 26 15 33
Dsi BOC & Other Affiliates 14 48 159 135 220 211 238 194 231 185 246 277
DS Nonaffiliates 1,764 2,062 1,726 1,781 1,900 1,567 2,263 2,238 1,889 2.300 1927 1,836
S0 272 Affihiates 0 0 1 q 0 0 0 0 Q a 0 1]
DSO BOC & Other Affiliates 0 0 22 3 13 8 20 108 i3 25 17 53
D30 Nonaffiliates 157 177 155 230 202 171 127 77 135 101 ¥ 109
Chio Results

DS3 272 Affiliatcs NiA N/A NiA NIA NiA NiA 0 1] 0 4] 0 0
D33 BOC & Other Affiliates 0 0 q 0 i} 1] 0 ] 0 0 0 [
D83 Nenaffiliates 0 1] 0 0 { 0 0 ] 0 Q ] [t}

Difference - Nanaffilintes less 272 Affiliates N4 Nia N4 NA N4 N/A [ & [ & ] 2

Difference - Nonaffiliates less BOC & Other Affiliates 4 ] g 1 g & 0 [ [4 [ [ [
DSI 272 Affiliates 0 0 ] 0 4 a 0 1] 2 1] 29 1
DS BOC & Other Affiliates 0 1] a 0 | 1 1 0 0 o 0 0
D51 Nuonaffiliates 0 o a 0 2] 0 0 0 0 ¢ 0 0

Difference - Nonaffifiates less 272 Affiliates ¢ 1 0 [ -4 [ g 0 -2 é -29 -1

Difference - Nonaffiliates less BOC & Other Affiliates [} 0 0 8 -1 -1 -f ] f I o a
50 272 Affiliaves WA WA D NiA NiA N/A N/A Nia NiA NiA N/A NiA
s BOC & Other Affiliates A NeA a o 5 3 0 a 0 i) 3 |
DSso Nonaffiliutes 4 2 1 | il 0 0 0 [t} 0 0 0

Difference - Nonaffiliaies less 272 Affiliates Nd N4 i Nid Nid N4 A N4 A7A N4 N4 N4

Difference - Nonaffiliates less BOC & Other Affiliates NA N I [ -5 -3 2 [ : ) 2 -3 -1

\

NOTE: October 2003 was the first month that section 272{e)(1) measures were raported for Chio,
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SBC Objective Vill, Procedure 4
Reported Section 272(e){1) Senvice Category Results By Month
July 1, 2003 to June 30, 2005

Prodect . | o Jul03 - Awg03 " Sep03 | - Oetd3 - “Nov03 « ‘Decdid ' Jandd Feb-04 .~ - Mar04 ©Apr-04 May-04 Jun-04

# of Diys untll 95% of FOCs sent "
[

Ohio Volumes

DS3 272 Affliates 0 0 4 a [} a Q 0 Q
DS3 BOC & Other Affiliates 33 30 27 12 4 25 12 6 7
D53 Nonaffilates 120 4 65 70 67 56 63 68 76
DS 272 Aftiliates 0 0 0 0 ] . 3 0 2 4
DS1 BOC & Other Affiliates 144 182 168 99 68 113 79 85 7%
DS1 Nonaffiliates 1,235 983 1.202 703 824 801 732 700 769
D3 272 Affiliates 0 (1] i 1] ] 4] 0 4] 0
DSo BOLC & Other Affiiates i4 8 14 i3 1 12 14 h) 18
Dsa Nonatfiliates 173 116 178 108 108 156 138 182 131
Ghio Results
DS3 272 Affibates NIA NiA N/A NiA N/A NiA N/A Nia NiA
D33 BOC & Grher Atfiliates [} 6 5 3 1 3 3 3 3
Ds3 Nonatfiliates 3 3 3 3 3 3 3 3 3
Difference - Nonaffiliates less 272 Affiliates Nid NiA Nid N4 N4 : N/A NA NA NA
Difference - Nonaffiliates less BOC & Other Affiliates -I -3 -2 4 2 g g /] g
DSi 272 Affibates NiA N/A NiA NiA YA 3 N/A | NiA
3R] BOC & Other Aftiliates 4 4 5 | 1 2 1 1 2
D&l Nonaifiliates 5 & 7 | 1 1 1 | 1
Difference - Nonaffiliates lexs 272 AfRiiates N4 NA N/ N/d NAA -2 N/A & N4
Difference - Nonaffiliates less BOC & Other Affiliates 7 2 2 ] 4 -1 ] [ -7
Dso 272 Affibates N/A NiA N/A NiA NiA N/A N/A NiA NiA
DS0 BOC & Other Affiliates 2 I 1 ) 1 1 | 2 |
DSo NonafTiliates 2 4 5 5 i 1 1 | !
Difference - Nonaffiliates less 272 Affifiates NiA NA4 MN/A NiA N/d N/A N/d NiA N4
Difference - Nonaffiliates less BOC & ther Affiliates [ 3 4 d ] [ [} -1 [

'56!%. 4 - PIC Chaages
Tinre frqm 1C Change Reqnut to Implenta_lio
of 6 Howir Periods io 95% PIC Chdnges Tmplemented :

Ohio Volumes
272 Affiliates 18,280 61,412 39,077 36.036 24951 26,138 13.325 §.59% 11,737
BOC & Other Affiliates 5 7 | 0 1] 0 0 4] 0
Nonaffiliates 30,314 23913 20.075 24,272 25420 25,007 14,020 17,717 23,493
Ohio Results
272 Affiliates 3 3 2 2 2 3 7 3 2
BOC & Cther Affiliates 2 Q Q 0 1] 0 0 1]
Nonaffiliates 2 10 12 Q 2 3 7 3 15
Difference - Nonaffiliares loss 272 Affiliates -l 7 e -2 & ] # [ i3
Difference - Nonaffiliates less BOC & Other Affiliates ) 19 iz [ 2 3 7 3 i5
NOTE: QOctober 2003 was the first month that sectien 272{e)(1) measures were reported for Ohio. Page 85 of 120 Attachment A-2



SBC Objective VI, Procadure 4
Reported Section 272(e)(1) Service Category Results By Month
July 1, 2003 to June 3C, 2005

Jan-65 Feb-05 i Mar-05 Apr-05 ) May-05 Jun-05

Ohio Yolumes
Ds3 272 Affiliates ) 0 0 ] 0 0 Q 0 0 | 5 2
Ds2 BOC & Other Affiiiates 26 21 15 1l 3 11 1 17 17 5 16 18
DS3 Nonaffiliates 74 92 15 101 a3 2l | 101 113 102 111 80
DSl 272 Affiliates 5 17 18 8 24 5 5 22 18 7 9 18
DsI BOC & Cther Affihates 75 112 95 133 i 100 100 7l 88 102 166 152
DS1 Nonaffiliates 742 758 796 675 661 677 677 677 774 779 720 658
DSQ 272 Affiliates 1] 1] 0 i 0 0 0 4] . 0 0 0 ]
50 BOC & Other Affiliates 12 7 17 15 9 23 ] 5 : i0 10 10 10
DSo Nonaffiliates 138 11 138 98 107 ol 61 56 . 89 72 84 96
Ohio Results
DSs3 272 Affiliates NiA NFA NiA NiA N/A NiA | 4 1
DS3 BOC & Other Affiliates 3 3 2 2 2 & 3 3 3
[EX] Nonaffiliates 7 3 3 3 3 3 E] 3
Difference - Nonajfiliates less 272 Affiliates NA N4 N A4 NA 2 - 2
Difference - Nonaffiliates less BOU & Other Affikiates 4 1 @ I i/ -5 ] [ ] ¢
DSl 272 Affiliates 4 ! | | | 1 s | . 2 | i |
Ds1 BOC & Other Affiliates 5 | | 2 | 1 1 | ; 1 1 1 1
DS3 Nonaffiliates 1 1 | ! | 1 1 1 2 | ! L
Difference - Nonaffiliates less 272 Affiliates -3 ¢ 4 a [ @ a ] ? @ 0 [
Difference - Nenaffiliates less BOC & Other Affiliates -4 4 @ -1 ] [ & f# 1 @ (4 ¢
D50 272 Aftiliates NA N/A NA NiA N/A NIA NiA /A NiA NA
D30 BOC & Other Affiliates 2 2 | | 1 | { ] 1 1
DSo Nonaffiliates 1 1 1 1 | | 1 | i | | |
Difference - Nonaffiliates less 272 Affiliates N4 N4 N4 N/ N4 N4 A N4 N4 NiA N4 A
Difference - Nongffiliates less BOC & Other Affiliates -1 -1 f [ [ [ [ @ @ -5 4 [
a\.mm?s. aﬁz& 95% PIC ﬁsnaw«w - .
f
Ohio Yolumes
272 Affiliates 8464 8,889 7477 7082 5.293 10,314 10,961 15,602 11,428 10,147 16,242
BOC & Orther Aftiliates Q ] 1] 2 0 ] 0 1] 0 0 0
Nonaffiliates 14,178 12,527 12233 14,163 3,698 9.000 8325 15.748 8.185 7438 6.635 6,150
Ohin Resulis
272 Affiliates 2 2 k] 2 2 3 3 3 3 3 4 R
BOC & Other Affiliates a 0 0 ) 0 0 0 0 0 0 0 0
Nonaffiliates 2 2 2 2 2 2 2 3 2 2 2 g
Difference - Nonaffiliates less 272 Affifiaies [ [ -1 # [ -1 -1 4 -1 -7 -2 I
Difference - Nonaffifiates less BOU & (hther Affiliates 2 2 2 2 2 2 2 3 2 2 2 9
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SBC Obijective VI, Procedure 4
Reported Seclion 272(2){1) Service Category Results By Month

July 1, 2003 to June 30, 2005

Product - Entity< - [N Jul03 Aug-03 Sep-03 Oct-03 Nov-83 - Dec-03 - Jan-§4 Feb-04 ' Mar-04 Apr-04 May-84 Jun04
L ] ]
"No. 5 - Exchangs Acows - -
Mean Time to Restore.” ../
# of Hours Until 95% Restored after
[
Ohio YVolumes
DS3 272 Affilates 0 1] i) Q 1] 0 aQ o Q
DS3 BOL & Cther Affiliates 2 3 3 3 3 1 R] 3 &
D53 Nonaftiliates 4 3 3 4 5 6 6 3 &
D51 272 Affiliates 2 33 | 0 2 7 4 0 4
DS1 BOC & Other Affiliates 73 12 59 70 81 75 74 104 313
DS1 Nonaftiliates 683 506 505 673 S84 751 715 860 8a0
Dso 272 Affiliates | | a 0 2 ] 0 1 0
DSo BOC & Other Affibates 26 22 i35 15 9 13 15 15 14
DSY Nonaffiliates 275 214 217 229 167 186 208 188 235
Ohio Results
DS3 272 Affiliates NiA NiA N/A N/A NiA NiA Nid N/A N/A
Ds3 BOC & Other Affiliates 3 7 4 8 1 | 2 3 3
[pk] Nonaffiliates & [ 3 5 2 6 3 9 &
Difference - Nonaffiliates less 272 Affiliates N/4 Ned N/A N4 NAA N/A N4 N/A Na
Difference - Nonaffiliaies Iess BOU & Qrher Affilines 3 -7 -1 -3 i 5 ! & I
DS 272 Affiliates 7 NiA 3 NiA 4 K] 11 N/A 15
DS1 BOC & Other Affiliates 18 23 22 24 20 17 19 73 23
DS1 Nonaffiliates 15 16 17 16 16 14 14 3l i7
Difference - Nonaffiliatey less 272 Affitiates 8 ANA 12 N/A i2 i k] NA 2
Difference - Nonaffiliates less BOC & Other Affiliates -3 -7 -5 -8 -4 -3 -5 -42 -6
Dso 272 Affiliates 2 2 NiA N/A 2 NiA NiA 22 NiA
Dso BOC & Other Affikates il 7 9 i6 10 19 3 2 17
DS Nonaffiliatey el 9 14 12 17 11 13 21 12
Difference - Nonaffiliates less 272 Affiliates 8 7 Nid NiA i5 NA ANA -1 Nid
Difference - Nonaffiliates less BOC & Other Affiliates -1 2 5 -4 7 -5 & -1 -5

NOTE: October 2003 was the first month that secticn 272(e)(1) measures were reported for Ohia.
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SBC Objective VIII, Procedure 4
Reported Section 272(e)(1} Service Category Results By Month
July 1, 2003 to June 30, 2065

‘Nov-04 Dec-4 Jan05 © ° FebdS Mar-05 Apr-05 May-05 - Jup-05

_
Chio Volumes
D33 272 Affiliates 0 1 | 0 0 | | 0 i} 1 Q 2
Ds3 BOC & Other Affiliates 4 6 4 ? 3 3 2 6 2 4 2 2
DS3 Nonaffiliates 5 9 7 13 [ [ 13 & § 17 2 15
DS1 272 Affiliates 5 10 3 4 1 5 4 11 9 2 jtl 7
D51 BOC & Other Affiliates 75 101 83 &5 103 97 89 70 &7 83 85 74
DSl Nonaffiliatey T4 847 774 667 664 743 1,061 678 394 941 789 1,032
DSO 272 Affiliates 1] 0 0 0 0 0 1] 0 2 0 ] |
DSo BOC & Other Affiliates 23 17 13 11 14 15 15 12 -] 7 16 17
DSD Nonaftiliates 136 198 185 183 188 220 224 170 138 157 1%0 163
Ohio Resul
D83 272 Affiliates NiA 1 2 NiA NiA 1 1 NiA NiA | NiA |
DS3 BOC & Other Affiliates 3 5 24 4 2 1 4 7 ; [ [ 2 2
D83 Noenaffiliates 3 2 17 4 3 3 3 13 13 10 6 ()]
Differerce - Nonaffiliates less 272 Affiliates NiA ! Is NiA N/ 2 2 N/A NA ? Nrd 9
Difference - Nonaffillates less BOC & Other Affiliates 4 -3 -7 # -5 2 -1 [ i 7 4 4 8
D51 272 Affiliates 5 7 3 12 | 7 13 12 NiA 7
BS&1 BOC & Other Affiliates 14 19 15 14 9 16 17 1é 12 16
DS1 Nonaffihates 13 17 18 15 14 7 20 1] 13 15
Difference - Nonaffiliates less 272 Affiliares & io i5 E) 13 10 7 4 NiA &
Difference - Nonaffiliates less BOC & Other Affitiares -1 -2 E 7 § i Ej 8 4 1 -f
DSso 272 Affiliates NiA NiA NeA N/A N/A N/A NA 2 NA Nia 7
Dso BOC & Other Affiliates 14 14 8 NiA 11 14 8 5 9 8 26
DSO Nonaffiliates 9 12 15 9 30 17 11 14 1 9 15
Difference - Nonaffiliates less 272 Affiliates NiA N4 A/A N/A NiA NA N4 12 N/A N4 8
Difference - Nonaffiiiates less BOC & Other Affiliawes -5 -2 7 NiA 19 El 3 ¢ 2 i -11
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SBC Objective VI, Procedure 4
Reported Sectior 272(e}(1) Senvice Category Results By Month
July 1, 2003 to June 30, 2005

_m.-d.m-_o- O Endiys e Sep03- - Oci-H3 . " Nov43 - - Deedd . - Jan-04 - Feb-04 Mar-04 Apr-i4 May-4 Jun-04
[ I I ] f f | f | | |
0. 6 - PIC Changes
Time to Restore PIC After Trouble Report-.. :
4 of Hours Untll 95% PIC Troubles Cleared " - -
I
Ohio Volumes
PIC 272 Affiliates ] 38 74 %0 77 67 100 47 [
PIC BOC & Other Affiliatcs 0 0 0 0 0 5] 0 1] 0
PIC Nonaffiliates 27 &7 115 bl al 10 80 47 53
LPIC 272 Affiliates Q 27 0 82 71 65 97 46 64
LPIC BOC & Other Affiliates 16 52 64 62 41 48 43 27 30
LPIC Nonaffiliates 12 46 59 46 58 55 47 21 27
Ohie Results
PIC 272 Affiliates 21 23 28 16 16 6 16 13 15
PIC BOC & Other Affiliates N/A NiA NiA NiA N/A NA NiA N/A N/A
PIC Nonaffiliates 18 8 19 7 3 4 4 22 6
Difference - Nonaffiliates leys 272 Affiliates -3 -15 -9 -B -13 -2 -i2 9 -9
Difference - Nonaffiliaves less BOC & Other Affiliates A Néd N/A NA N4 N/A Nia N/A N4
LPIC 272 Affiliates 28 16 10 6 17 20 15 20 12
LPIC BOC & Other Affiliates 19 4 2 4 4 47 6 17 3
LPIC Nonaffiliates 18 8 16 5 5 7 8 16 6
Difference - Nonaffiliates less 272 Affiliates -1g -5 [ -1 -12 -13 -7 -4 -6
Difference - Nonaffiliates less BOC & Other Affiliates -1 4 14 ! ! -40 2 -1 I
Ohio Volumes
DS1 272 Affiliates 2 0 1 0 2 7 4 0 4
D51 BOC & Other Affihates 73 72 59 i) 81 75 74 104 L1
DSI Nonaffiliates 683 506 505 673 584 75l 715 997 9«09
D3S0 272 Affiliates 1 1 0 0 2 0 0 1 Q
DSQ BOC & Other Affitiates 26 22 i5 15 9 13 15 15 14
D50 Nonaffiliates 275 214 217 229 167 136 208 188 235
Ohis Results
DS1 272 Affiliates 4.47 NiA 4.37 N/A 212 477 4.63 NiA 5.61
DS BOC & Other Affiliates 5.54 645 681 6.71 6.15 4.85 5.66 16.74 6.92
DS1 Nonaffiiiates 498 504 533 5.60 3.38 4.59 447 5.68
Difference - Nonaffiliates fess 272 Affiliates 657 Ned 0.96 oz 3.26 D18 -0.17 6.87
Difference - Nonaffitiaftes less BOC & Other Affiliates -0.56 -4 -L.44 -LIr 877 .26 -LiY -1.24
D50 272 Affibatey 1.57 £.02 1.02 NAA 123 N/A NiA 2127 NiA
BSo BOC & Other Affiliates 365 4.05 365 4.99 4.05 4.50 1.82 5.83 5.36
D50 Nonaffiliates 3.67 360 3.93 3.38 438 3.46 351 5.65 .42
Difference - Nonaffifiates less 272 Affiliates 170 2.58 2.9 N/A 315 N4 A/A -15.62 Rz
Difference - Nonaffiliaies less BOC & Other Affilintes -0.28 -0.45 0.28 -1.61 233 -1.04 1.69 -0.18 -174
NOTE: October 2003 was the first month that section 272{e}{1) measures ware reported for Ohio. Page 89 of 120 Altachment A-2



SBC Objective Vill, Procedure 4
Reported Section 272{e}{1) Service Category Results By Month
July 1, 2003 to June 30, 2005

Product: . Entity - LB R Jul-04 Ang0d4 . Sepdd - Oct04 - Novd - Décdd Janb3 Feb-05 Mar-05 Apr-05 May-05 Jun-05
| | f | ] | ! f ] | | f
#af mai..n Uit u.w&.ﬁnﬁ‘ Troubles Cleired
Ohio Yolumes
PIC 272 Affiliares 64 87 71 84 &9 72 %2 98 62 60 S8 63
PIC BOC & Other Affiliates q [4 | 0 a 1 0 1] 0 0 0 1]
BIC Nonaffiliates 46 69 67 T8 &1 65 81 58 51 25 22 21
LPIC 272 Affiliates 63 87 70 82 68 67 77 96 64 85 59 &0
LPIC BOC & Other Affiliates 27 45 38 50 32 46 54 34 36 28 14 12
LPIC Nonaffiliates 23 29 32 33 32 28 32 29 18 17 9 12
[Ohio Results]
PiC 272 Affiliates 20 12 1% 15 2 21 0 23 12 21 19 21
PIC BOC & Other Affiliatcs NiA NiA | NiA N/A 24 NiA NiA Nia Nia N/A NiA
PIC Nonaffiliates 7 5 8 14 9 3 3 7 3 15 4
Difference - Nonaffiliates less 272 Affiliates -13 -7 -1g -1 7 -1§ -27 -16 -16 -4 -17
Difference - Nonaffitiates iess BOC & Other Affiliates N4 N4 7 N4 N/A -2 NA N4 A MA N4
LTIC 272 Affiliates 18 12 12 15 2 21 43 23 12 17 19 15
LPIC BOC & Other Affiliatcs 19 5 19 4 12 3 4 3 3 5 15 10
LPIC Nonaftiliates 4 4 4 17 9 5 3 17 1l 7 18 3
Difference - Nonaffiliates less 272 Affiliates -14 -8 -i4 2 7 -16 -#0 -6 -1 -1¢ -1 =16
Difference - Nonaffiliates less BOC & Other Affiliates -15 -1 -15 13 -3 2 -1 74 k] 2 3 -7
Ohioe Volumes
DS 272 Affiliates 5 10 3 4 1 5 4 11 9 2 0 7
DS1 BOC & Other Affiliates 75 101 83 85 103 97 89 70 67 85 &5 74
DS Nonaffiliates 44 852 774 667 664 743 1,061 678 594 941 789 1,032
DS0 272 Affihates 0 0 0 0 0 0 0 0 2 Q0 1] 1
Dso BOC & Other Affiliates 23 17 13 11 14 15 15 2 § 7 16 17
DS0 Nonaffiliatey 156 158 185 183 188 220 224 170 138 157 130 163
Ohio Resulis
DS! 272 Affilistes 1.57 0.77 4.59 3.00 567 in 6.89 1.e NIA 334
DSt BOC & Other Affilintes 4.7 533 379 443 5.54 441 430 4.79 4.17 490
DS1 Nonafliliates 444 6.00 4.62 NiA 680 553 4,660 5.33 4.57 53%
Difference - Nonaffitiares less 272 Affiliates 2.47 5,23 003 N4 113 L82 -2.24 -5.87 NiA 205
Difference - Nenaffifiates less BOC & Other Affiliates -0.32 0.67 0.83 NiA .26 1Li2 0.36 0.53 046 0.48
DSe 272 Affiliates NiA NiA NiA 1.44 NiA 6.18
DS BOC & Other Affiliates 6.18 388 315 264 3.53 7.66
D50 MNonaflilhates 3.80 3.94 4.71 3.52 4587
Difference - Nonaffitiaces less 272 Affiliates N4 3.27 N4 -1.32
Difference - Nonaffifiates less BOC & Other Affilintes -2,38 0.06 0.18 2,07 -0.81 -2.79

NOTE: October 2003 was tha first month that section 272(e)(1) measures ware reported for Ohio.
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SBC Objective VI, Procedure 4
Reported Section 272{(e)(1) Service Category Results By Month
July 1, 2003 to June 30, 2005

Product: - Entity . - - -Jul-83 Awg03 < - Sep03 . Oct03 Nov-g3 . - Decd3 . Jan0d Feb-04 "Mar-04 Apr-04 May-04 Jun-i4
] | | ! | | | !
_
Oklahoma Volumes
DS3 272 Affiliates 2 0 0 0 ! 1 Q 1 [t} 0 3 2
DS3 BOC & Other Affiliates 8 7 11 18 19 23 16 [ 41 21 5 15
DS3 Nonaffiliates 27 14 2 3 22 28 26 [] 27 56 35 13
DS 272 Aftikiates 85 13 30 23 14 1% 16 7 8 12 ] 2
DS1 BOC & Other Affiliates 238 185 235 406 177 235 358 241 273 198 212 150
D81 Nonaffiliates 589 458 568 620 529 879 512 465 1.126 | 466 530 950
D3O 272 Affilistes 0 0 0 L 0 a [} 0 0 0 1] 0
DSO BOC & Other Affiliates kii] 20 3z 29 39 2l 32 33 43 31 13 41
DSo Nonaffiliates 44 49 56 58 30 413 07 54 78 22 215 91
Oklahoma Results
D33 272 Afiiliates 100.00% NiA NiA NiA 160.00% 100.00% NiA 100.00% N/A N/A 100.00% 100.00%
Ds3 BOC & Orher Affiliates 100.00%% 100.00% 100.00% 94.44% 506.00% 86.96% 93.75% 100.00% 95.12% 100.00% 100.00% 100.00%
DS3 Nonaffiliates 100.00% 100.00% 100.00% 100.00% 95.45% 100,008 100.00% 100.00% 92.59% 98.21% 94.26% 100.00%
Difference - Noraffiliates less 272 Affiliates 9.00% VA MNiA N/A -4.55% 0.60% Nid 0.00% N4 N/A -5.71% 0.00%
Difference - Nonaffiliates less BOC & Othor Affiliates 0.60% 0.00% 8.00% 5.56% F45% 13.04% 6.25% £.00% -333% -1.79% -571% 0.00%
DS 272 Affiliates 98.82% 100.00% 100.00%% 95.65% 92.86% 100.00% 100.00% 100.00%: 100.00% 100.00% 90.91% 90.51%
DS| BOC & Other Affikates 97.98% 98.38% 95.32% 93, 10%% 100.00% 9743% 9R.04% 95.85% 96.70%: 98.99% 92.92% PR.95%
DS1 Nonaffiliates 93.21% 94.10% 92.08% 97.42% 92.25% 96.5%%% 98.63% 9R.49% 99.11% 90.66% G2.08% 97.27%
Difference - Nonaffiliates less 272 Affiliates -5.61% -5.90% -7.92% L77% H.61% -3.41% -1.37% -1.51% -0.89% -0.34% 1.17% 6.36%
Difference - Nonafiiliates less BOC & Other Affitiates -4.27% -4.28% -3.24% 4.32% -7.75% -0.86% 8.59% 2.64% 2.41% 8.67% -0.84% -1.68%
DS 272 Affiliates NiA NiA NFA 100.00%% NiA NiA NiA N/A NiA N/A NiA NiA
DSO BOC & Other Affi 10000 100, 96.88% 93.10% 94.87% 95.24% 96.88% B8.57% 93.02% 93.55% 94.44% 100.00%
D50 Nonaffiliates 100.00% 47.96% 98.21% 93.10% 96.67% 99.27% 95.52% 96.30% 96.13% 90.91% F.64% 100.00%
Difference - Nonaffiliares less 272 Affitiates N N4 -6.90% N4 NA N4 NiA N4 NrA
Difference - Nonaffilimes less BOC & Other Affillmes 8.00% -2.04% 133% 0.00% 1.80% 4.03% 73% 313% -2.64% 5.20% £.00%
] ] ] ] ] ]
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